
Page 1 of 5 

v20211027 866-362-5478 Contact Center Compliance 

support@dnc.com 

 

 

 

 

DNCScrub Output 
 
 
 
 
 
 

Below describes DNCScrub version 5 output. This is the output currently for the detailed.csv file and the 
output returned via our API when the version=5 parameter is passed. When analyzing your detailed.csv 
output file data please refer to these header rows and their descriptions reading from left to right. 

 
Example Output: 9373106071,D,,National (USA) 2018-08-16;;;W,OH,US,Bellbrook,516C;IPES;"SBC Internet Services 
Inc:AT&T Internet Services",,35,,-240,,,,1,VoIP 

 

Field Field # Description Example 

Phone Number 1 10 digits without any dashes or spaces 9373106071 

ResultCode 2 A single-letter which signifies the status of the Phone Number: 
 
B - Blocked. Number is in an area code not covered by the National 
Subscription on this project or is in a configured no-call area code, 
or no exemption was available in a pre-recorded call campaign. 

C - Clean number 

D - Do not call database match. Reason field provides additional 
details. Litigator numbers will reflect a D Result code and have 
Litigator in the Reason field 

E - EBR - currently valid, not on a Do Not Call list - number can be 
called 

F - Valid EBR and Wireless number in a US state that does not allow 

telephone solicitation to wireless numbers, even if manually dialed 

(States: WY, NJ, TX, LA, and AZ) 

 

G = Valid EBR and US Wireless Number or VoIP Number, not on any 
DNC database (version 2+) – still cannot be called from a predictive 
dialer as EBRs do not constitute an exemption to those rules. 

H - Wireless Number or VoIP Number that is also a Valid EBR - 

overriding an otherwise DNC number 

I - Invalid. Area code not active, or reserved, or special use phone 
number pattern (i.e. 555-5555) 

L - Wireless number in a US state that does not allow telephone 
solicitation to wireless numbers even if manually dialed (States: WY, 
NJ, TX, LA, and AZ) 

M - Malformed. Number is not 10 numerical digits. 

Y 
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O - EBR Override was applied to an otherwise Do Not Call number 
(including an explicit EBR overriding a number in Project DNC) - 
number can be called 

P - Internal DNC (also called Project DNC) database match. No 

further checks are performed once a number is found as Internal 

DNC. 

V - Valid EBR overriding otherwise DNC number that is also a 
Wireless number in a US state that does not allow telephone 
solicitation to wireless numbers, even if manually dialed (States: 
WY, NJ, TX, LA, and AZ) 

W - Wireless number – number is not in any DNC database 

X - Industry Exemption applied to an otherwise Do Not Call number 

Y - VoIP number not in any DNC databases (or it has been 
Overridden by an industry exemption). Note VoIP scrubbing must 
be purchased for this output to be returned 

 

Reserved 3 Field reserved for future user. Will be blank for now  

Reason 4 Provides information about which databases contain this phone 
number. 
If the phone number is Litigator, Litigator will be in this field. 
If the phone numbers is VoIP and not on any DNC database, VoIP 
will be in the field. 
If the phone number is in a state the requires Express Written 
Consent for almost all telephone solicitations and you have not 
opt’d out of this setting, the field will be RequiresEWC. This is the 
default setting for FL, MD & OK. Can be disabled in Project 
Settings. 
 
If the phone number is not Litigator or VoIP-only or 
RequiresEWC, the field will contain four subfields delimited by 
a semicolon: 

- The first subfield contains any National DNC details. If the 
record is not in the National DNC this field will be blank; 
otherwise it will contain National (Country) YYYY-MM-DD 

- The second subfield contains any State DNC details. If the 
record is not in a State DNC Db this field is blank; 
otherwise it will contain State (Abbrev) YYYY-MM-DD 

- The third subfield contains any TPS DNC details. If the 
record is on the Direct Marketing Association’s list this 
field will contain “TPS (DMA)”. If this record is on the 
Canadian Marketing Association’s list it will contain “TPS 
(CMA)”. No date is provided in this subfield. If the number 
is not on either one of these lists, this field will be blank. 

- The fourth subfield is an indication if Wireless or VoIP. The 
field contains W if Wireless or VoIP and the respective 
Wireless and VoIP databases are enabled. 
 
 

National (USA) 
2018-08-
16;;;W 

mailto:support@dnc.com


Page 3 of 5 

v20211027 866-362-5478 Contact Center Compliance 

support@dnc.com 

 

 

RegionAbbrev 5 The 2-letter postal abbreviation of the US state, US territory, or 
Canadian province corresponding to this phone number. 

OH 

Country 6 The 2-letter ISO 3166-1 code for the country corresponding to the 
number’s area code. 

US 

Locale 7 The geographic region (usually the city) served by the rate center 
associated with the area code and prefix of the phone number 

Bellbrook 

CarrierInfo 8 Comprised of three fields separated by semicolons describing the 
carrier responsible for the area code and prefix of the phone 
number. The first field is a four-character state or regional 
Operating Company Number (OCN) also known as a NECA 
Company Code. The second field is the type of carrier or service 
provider. The third field is the company name of the carrier or 
service provider for this phone number. 

547D;CLEC;"Time 
Warner Cable 
Information 
Services (Ohio) 
LLC,tw 
telecom" 

NewReassignedAr 
eaCode 

9 The new 3-digit area code that should be used in place of the area 
code of the phone number as it has been reassigned in the process 
of an area code split. If this field is blank, no change to the area 
code is needed. 

 

tzCode 10 A 1 to 3-digit numeric code referencing a lookup table of Time 
Zone UTC (GMT) Offset and Daylight Savings Times (DST) 
observance. See last for additional information. 

35 

CallingWindow 11 Lists the calling window for telemarketing calls as applicable to this 8:00-21:00;8:00- 
  phone number based on federal and state laws. 21:00;8:00-21:00 

UTCOffset 12 A signed integer of the number of minutes to add to current UTC 
(GMT) time to obtain the current time at the phone number’s 
location 

-240 

DoNotCallToday 13 Normally blank, except it will contain a 1 on days where the state 
for the phone number has a holiday or a state of emergency 
declaration (in either case, this number must not be called). 

0 

CallingTime 
Restrictions 

14 Indicates if there are any calling time restrictions at the time of the 
scrub for the phone number. This field as a bitfield which returns 
these possible values: 

0 

  
0 = In State Window, no Exemptions, State has 
window – can call 

 

  
1 = Out of State Window, no Exemptions, State has 
window –cannot call (i.e. not callable now) 

 

  
2 = In Federal Window, Exemption Available, State’s 

 

  window overridden – can call  

  
3 = Out of Federal Window, Exemption Available, 

 

  State’s window overridden – cannot call (i.e. not callable now)  

  
4 = In Federal Window, State does not specify window 

 

  or you are exempt – can call  

  
5 = Out of Federal Window, State does not specify 
Window or you are exempt – cannot call (i.e. not callable now) 
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6 = Impossible Combination 

 

  
7 = Impossible Combination 

 

EBRType 15 Contains the type of EBR if the record has a valid Will be I for 
Inquiry EBR, S for Sale EBR, or P for Permission EBR. Blank if the 
record is not an EBR. 

 

IsWirelessOrVoIP 16 1 = the phone numbers is wireless or VoIP and both Wireless and 
VoIP scrubbing are enabled in scrub options. 0 otherwise. 

1 

LineType 17 Will contain Wireless, VoIP, WirelessInNoWirelessState, or 
AllOther. Note: for Wireless, VoIP, or WirelessInNoWirelessState 
to show as the line type, Wireless and VoIP scrubbing must have 
been purchased and enabled. 

VoIP 

 

 

Additional detail can be found in the DNC Compliance Network™ Enterprise Edition API Documentation, Version 
2.13. We would be happy to supply this if needed. See next page for Time Zone information. 
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GeoScrub™ Time Zones 
 
 

tzCode Time Zone name UTC Offset in Minutes Observes DST? 

1 Samoa Time -660 N 

2 Hawaiian Time -600 N 

3 Alaskan Time -540 Y 

4 Pacific Time -480 Y 

6 Alaska Aleutians West Time (observes DST) -600 Y 

7 Pacific Standard Time (no DST) -480 N 

10 Mountain Time -420 Y 

15 Arizona Time -420 N 

17 Mountain Standard Time (no DST) -420 N 

20 Central Time -360 Y 

25 Saskatchewan -360 N 

27 Central Standard Time (no DST) -360 N 

35 Eastern Time -300 Y 

37 Eastern Standard Time (no DST) -300 N 

40 Indiana Eastern Time -300 Y 

47 Atlantic Standard Time (no DST) -240 N 

50 Atlantic Time -240 Y 

60 Newfoundland Time -210 Y 

275 West Pacific (Guam, Saipan) Time 600 N 

361 Psuedo Timezone for Toll Free Numbers -300 Y 

 
GeoScrub™ Carrier Info: values for OCN_TYPE field 

 
ILEC Incumbent Local Exchange Carrier, Independent Telephone Company (ICO) 

RBOC Regional Bell Operating Company 

CLEC Competitive Local Exchange Carrier 

CAP Competitive Access Provider 

IXC Inter-exchange Carrier 

WRSL Wireless Reseller 

LRSL Local Reseller 

WIRE Wireless 

PCS Personal Communications Service 
PAGING Paging and Messaging 
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